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Welcome to AOS
The official aftersales online system for BMW, BMW Motorrad, MINI and Rolls-Royce Motor Cars

Gain access to original service information, parts information, tools and BMW CarData.

Technical requirements | Conditions of use | Imprint | Price list
® Copynght 2017 EMW Group

Hvis du har faet oprettet en
konto skal du klikke pa
Already registrered ? Login now
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Start Service Help CEN navigation
The official aftersales online system for BMW, BMW Motorrad, MINI and Rolls-Royce Motor Cars
Login
Logon Help

Enter your e-mail address and your password: I=n't your organisation registered yet?
Then you can reaister here free of charge.

T Indtast brugernavn:

Then you can reset your password he.re and create a new password (password reset).

L e o o Kodeord:
- Og derefter klik pa Logon

E-mail address: | motarhj@mail.di

Password: IT‘
<

Contact your erganisation administrator so that hefshe can set up another user with you.

Iz your organisation already registered but hasn't it been activated yet?

Please note that we will check your organisation data manually following your registration. This
check can take up to two working days. Plesse contact cur suppert if you do not hear from ugs
within this time.

Note

Do not save this page in your bookmarksfavourites.
Log on first if you want o save the requested page in your browser.

Technical requirements | Conditions of use | Imprint | Price list
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Aftersales Online System ] — @ ol
s S ' a e Klik pa Applications
Status of the users and organisation data Welcome, moterhj@mail.dik
Ovenvigw E-mail address Your e-mail address is valid.
Organisation address: Your organisation data is valid.
Mews
My data News
My crganisation 08-Aug-2017
. Mandatory I1STA (Diagnesis) update
My tickets Pleaze nofe: We have relessed a new version of ISTA. Please updste as soon as possible to the
. newest version. You can find the Iatest version on the start page of the application. Older versions
+ My credit of ISTA can no longer be started.
\iew more
28-May-2017

Introduction of the new Creditsystem

Dear A0S users.

the existing payment method will be replaced by the new Creditsystem on 04.06.2017. ou can
find a presentation of the changes in the portal HERE. The most imporant changes for you in
short summiary:

“You will load Credits on your account that can be used to book digital services.

Der exchange rate for Credits is 1 Credit : 1 €

“Your existing account balance will be exchanged into Credits (we will round up in your favor:
2.g9. 5.34 € will be exchanged into & Credits).

There will be no price increase, you can find the new price list HERE (the new price listis
walid from 04.06.2017).

In case you have further questions please visit cur new FAG section (available from 04.06.2017)
under 'Help' = 'FAQ'.

Best regards,
The AQS Support Team
Vigw more

26-Apr-2017

Missing |STA Repair Manuals

Dear AQS users,

as the result of a technical issue, some repair manuals are currently missing in the application
'|STA". Until this issue has besn resclved, you can find the repair manuals in the application 'AIR'
{unfortunately the manuals can only be displayed in Geman). The access to the application "AIR'
is included in the tickets that grant access to the application 1STA"

We are sorry for the caused inconvenience and are working to resolve the issue as soon a5
possible.

Best regards,
The AQS Support Team
\iew more

03-Apr-2017

AIR replacing 'Technical Information®

Dear AOS users.

on March 31st the spplication 'Technical Information' {also known under the nams "WebISTAY)
was shutdown. The functionaliies of the application have been integrated into the application
'AIR (Aftersales Information Research). Please use this application instead.

Best regards,
The AQS Support Team
\iew more

18-Jul-2016
ATTEMNTION Windows 10 Users: Please be aware that the start of applications is not possible
with the browser "Edge". Gurrently only Internet Explorer v11 is supported.

View more
Additional entries

https://aos.bmwgroup.com/group/oss/apps-overview -
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Start Applications Service Help CEN navigation
-
Overview

Emissions test nominal

values 3

Information research ‘

State of charge

Electronic Parts Emissions test nominal Information research State of charge Electronic Parts Commercial Service Data

Catalogue - passenger values Catalogue - passenger

car S

Commercial Service
Data

Diagnosis P029A

Emission-relevant fault

o Klik pa:
Programming 1130753 Se rV|ce h IStO rv

KeyReader

Service history Diagnosis Emission-relevant fault Programming KeyReader Service history

codes
Technical campaigns

Workshop eguipment

Technical campaigns Workshop equipment

Technical requirements | Conditions of use | Imprint | Price list
© Copynght 2017 BMW Group

https://aos.bmwgroup.com/group/10181/61 v




—s DRP3|DR
e DRP3

41 X / @ Aftersales Online Syster X\ m Realkreditobligationer X ¥ (& Mikrobilsalgetbragede © X \\ f=3| C=nra

& Cc 0O | @ Sikker | https://aos.bmwgroup.com/group/10181/61

Q & |

i Apps G Google

English +

Start

Overview

Emissions test nominal
values

Information research
State of charge
Electronic Parts
Catalogue - passenger

car

Commercial Service
Data

Diagnesis

Emission-relevant fault
codes

Programming
KeyReader

Service history
Technical campaigns

Workshop eguipment

javascriptvoid(0)

[ admin.Intranet-loo. [ intranetdbrdk [3 Forsikringsselskabers

motorhi@msi.dk ~
Aftersales Online System

@ retsinformation.dk - .“ Handveerksradet - O @ erWin Online | Skod= [ Europa-Kommission: == erWin — Startside ikk:  [Z] ISL Online ETIS.FORD.COM 2:#) Brugte reservedele fi » Andre bogmaerker
anst O <97 =

Applications Service Help CEN navigation

Service history
Starting the application.

Transfer into the vehicle

Entries in the service history written with this application are not displayed in the vehicle until they were transferred to the vehicle.
The entries can be transferred via the application "ISTA".

You can find additional i ion about the appli
supports the display of service history entries.

1 "ISTA" on the startpage of the application. Please note: not every vehicle

Delayed display of new entries

In rare cccasions it is possible that new service history entries may be shown with a delay of upto 24 h.

Important information on using the Service history in brief
The functionality of the electronic service history contains the repl it of ! 1t CBS p (Cendition
Based Service) between the central vehicle description module (FEM) of the BMW AG and the portal.
In order to access the stored service history for a vehicle or add maintenance-relevant CBS positions to the service history, it is first
necessary to identify the vehicle via the vehicle identification number (VIN).
After successful vehicle identification. all digitally recorded service entries from 12/2010 cnward are displayed (older service entries
from the BMW Service Manuals were not transferred to the electronic service history and are therefore not displayed). Then,

possible CBS positions {depending on the respective vehicle type or main type), for example vehicle check, front brake, rear brake,
brake fluid etc. can be entered in the official BMW service history via the order base.

S

lik pa

.
Klik pa:
A check runs to determine the application's
availability status. Please wait until the Sta rt
status is green before continuing. —

Download

« User's Guide sevice history 4.

Technical requirements | Conditions of use | Imprint | Price list
@ Copyright 2017 BMW Group
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N5 et A [ [X] Indseet stelnummer og klik

VIN entry Search VIN . d f t °
ererter pa.

I o N T I
Search VIN

Welcome to ISPA Light

Enter the vehicle identification number (17 characters or the last 7 characters). Then click the
"Search VIN" button.




B TN I ! Y \ O T e
1/& DRP3 | DR LI S @ Aftersales Online Systern X /' [ ISPA Light X Y = Realkreditobligationer X @ Mikrobilsalget bragede © % \\ LéJ =i

& C 0O | & Sikker | https://aos-oas.bmwgroup.com/shist/2/ispa_light/webEngine/dispatchLogin w | :
i Apps G Google [§ admin Intranet-log [ intranetdbrdk [ Forsikringsselskaberr @ retsinformationdk - " Handveerksridet- O @ erWin Online |Skod: B Europa-Kommission= == erWin - Startside ikk: 2] ISL Online B ETISFORD.COM 34 Brugte reservedele » Andre bogmaerker
- BMW Service MINI Service .
ISPA Light
VIN entry Search VIN

Vehicle identification nu... WBALWT 10704193748 Mileage (central data): 128,226 km

Model designation: 3351 Uwa1

Series / Engine type: ES1 /M54

Color: 475 black-sapphire metallic

Production date: 22-08-2008

o
KI i k p a . Date of first registration:
.

Order base / inspection e
Seveenstn

‘Vehicle data Optiong / retrofits

I T R

Vehicle data

‘Wehicle identific ation number WBAUNT 1070A193748
Lead model unat

Model uvat

Model designation 3351

Series E91

Color 475 black-sapphire metallic
Upholstery EBAT Cloth "ertex/anthrazit”
Engine type M54

Gearbox no. 0406545

Engine no. DSE96959

Production date 22-08-2008

Plant integration level E&5x-08-09-520

Mileage (central data) 129,226 km

Mumber of keys 2

Key system CAS

Print vehicle

https://acs-oas.bmwgroup.com/shist/2/ispa_light/

bEngineforderBaseMenu
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A [
VIN entry Search VIN

Vehicle identification nu... WBALWT 107041537438

Mileage (central data): 128,226 km
Model designation: 3351 Uwa1
Series / Engine type: ES1 /M54
Color:

475 black-sapphire metallic
Production date: 22-08-2008

Date of first registration:
. o
Klik pa:
Service data m——
T T Doecpuon— Dorvcosams —Jemomng Jmoer oy [octpeproegon |

Comment

Det er desveerre e
ikke muligt at skrive
kommentarer til
service i dette felt
af en eller anden
grund

ou can now print cut the order base.

Create service history
https://aos-oas.bmwgroup.com/shist/2/ispa_light/webEngine/showServiceKeyData entry

Print service sheet Print order base
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ISPA Light

VIN entry Search VIN
Vehicle identification nu... WBALWT 10704193748 Mileage (central data): 128,226 km
Model designation: 3351 Uwa1
Series / Engine type: ES1 /M54
Color: 475 black-sapphire metallic
Production date: 22-08-2008

Date of first registration:
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By

I - N T

Microfilter {consider further additional job{s) if appropriate)

Service data Order base
. o]
&=~ [] Engineoi
Mileage (in kilometers).

i ge | ) —

6: [  Front Brake

(enly numbers e.g.: 10000)

(@) [0 Brake fluid Maintenance date: 2017-10-05
3': B [0 RearBrake (IS0 date format: ¥Y""Y-MM-DD')
G [ vehicke check

i

§: |:| Statutory vehicle inspection
a § [  statutory emissions test

513

&,ﬁﬂr [ airfilter element
G [ vehicke check

i

= [] Spark plugs
& O

t

Veelg her hvad du
har udfgrt pa bilen.
Afslut ves at klikke
pa
Order base

https://aos-oas.bmwgroup.com/shist/2/ispa_light/webEngine/showServiceKeyData

> Order base

— Skriv aktuel kilometer her.
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VIN entry Search VIN
Vehicle identification nu... WBALWT 10704193748 Mileage (central data): 128,226 km
Model designation: 3351 Uwa1
Series / Engine type: ES1 /M54
Color: 475 black-sapphire metallic
Production date: 22-08-2008

Date of first registration:

I - N T N

Order base

Service data
21: _1ype
+ SRP Engine oil

+ SRP Standard scope

Comment

Har du kommentar til det =——=—>
udfgrte service kan du nu
tilfgje dem her..

ou can now print cut the order base.

> Create service history
entry

Afslut ved at klikke her.

0D 00 610
00 00 105

3FRU
2FRU

Print service sheet

N e e T e e

Print order base

A x

:I'l.ﬁe kilometre entered is invalid. Please use

exdusively the numbers 0 - 9 for your
input.
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— BMW Service MINI Service .
ISPA Light
VIN entry Search VIN

Vehicle identification nu... WBALUWT1070A193748 Mileage (central data): 129,226 km

Model designation: 3351 Uwa1

Series | Engine type: E91 /N54

Color: 475 black-sapphire metallic

Production date: 22-09-2008

Date of first registration:

E——

T e e e e R [ e T
+ SRP Engine oil 00 00610 3FRU

+ SRP Standard scope 0D 0O 105 2 FRU

Comment

Declaration of consent

This confirme that the wehicle owner or driver of the specified vehicle has been informed by the
registered service center that data on this maintenance verification, where supported by the vehicle
will be sent to BMW AG in Munich and to the vehicle to be uzed to engure a service higtory that iz

group companies and BMW dealer crganization.

With the consent to data storags, the registered service center expressly confirms it has received the
declaration of consent for data processing by BMVW AG from the vehicle owner or driver.

Afkryds den lille firkant og e
klik herefter ok. - oK

ou can now print cut the order base.

el ¥ Print service sheet Print order base
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